
Certification services for your Microbiological Incubator
• Steady state chamber temperature and CO₂ or O₂ measurements to documented procedures (certainty and confidence levels available on request for an 

additional fee)
• Certifications carried out with NATA certified calibrated test equipment and to manufacturer’s specifications / procedures / processes (certainty & confidence 

level data available on request)

Quality Service & Support
• All service work carried out by qualified, trained and experienced service staff
• Electrical safety inspections integral to all service work carried out
• Electrical safety certificates available on request for all service work

Additional Services Available
• Full certification test reports available for all instruments tested, on request, for an additional fee (incl. confidence level and certainty calculations)
• Incubator Qualification services available on request (please ask for a quote)
• Full repair service, depending on parts availability

Preventive Maintenance for your Microbiological Incubator
• Check electrical safety as per AS 3670 by licensed tester
• Check mains supply and max current draw (where appropriate)
• Check condition of electronics and control assemblies, wiring etc
• Check low voltage supplies of control systems and control systems operation
• Carry out any control and display related adjustments necessary
• Check cabinet & chamber fans
• Check door seal, hinges and latches
• Check door switch
• Check water level sensor (if appropriate)
• Check humidification system (if appropriate)
• Check Pressure Equalization Port
• Check chamber access port
• Check all internal and external supply HEPA filters and replace as required (additional cost for filters)
• Check UV lamps and replace if required (parts additional)
• Check for level installation (chamber shelves)
• Check CO₂ detector zero at ambient atmosphere
• Check and record error log and clear – resolve any outstanding issues from error log (as appropriate)
• Check ambient conditions
• Check installation for compliance to manufactures requirements (where appropriate)

Contact Scientifix and schedule a maintenance 
& certification service for your incubators
Please contact Scientifix for more information, pricing or to request a quote
For customer service, call 1800 007 900 or email info@scientifix.com.au
More information visit www.scientifix.com.au
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